ADVOCACY AND RESOURCE CENTER
NON-DISCRIMINATION NOTICE REQUIREMENT

(re: policy 404.5)

The Clinton County Chapter NYSARC, Inc, dba Advocacy and Resource Center complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. The Advocacy and Resource Center does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

The Advocacy and Resource Center:

Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, etc)

e Information written in other languages

If you need these services, contact Michelle Tallman, Director of Quality Management, by:
Calling 518-563-0930 ext. 8184;

Writing 231 New York Road, Plattsburgh, NY 12903;

Faxing 518-562-0085; or

Emailing: mtallman@cviarc.org

If you believe that the Advocacy and Resource Center has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex
you can file a grievance with Michelle Tallman, Director of Quality Management. You can file
a grievance in person or by mail, fax or email. If you need help filing a grievance Michelle
Tallman can help you. You can also file a civil rights complaint with the US Department of
Health and Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at: https://ocrportal.hhs.gov/ocr/protal/lobby.jsf, or by mail
or phone at: US Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.
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1. [Spanish] ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-518-563-0930

2. [ Chinese] & * ARG ARG AR BEGE SRR - 5520 1-518-563-0930

3. [Russian] BHUMAHMUE: Eciu Bbl rOBOpHTE HA PYCCKOM SI3bIKE, TO BaM JOCTYITHBI OCCIUIaTHBIC
ycnyru niepeBoyia. 3Bonute 1-518-563-0930

4. [French Creole] ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou
ou. Rele 1-518-563-0930
5. [Korean] =2|: 8=0{ a2, A0 N AHIAE 222 0125ta == USLICH
1-518-563-0930 L 2 M

6. [Italian] ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-518-563-0930.

7. [Yiddish]
YOI HREOXR 119 1D DY NIWO 7277 TRIDW K IRD JRAIND IV ,WITR VIV PR 2K [ORTPIWADIN
1-518-563-0930

8. [Bengali] &%y F=rel: IM AT IRAT, FAT FeM(© @A, ©RE [F:AI6T ST W2TO!
FAEIT OFTd =] (HBF FFA S1-518-563-0930

9. [Polish] UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-518-563-0930

10[Arabic]
Cila 43 ) 0930-563-518-1 ab s sl lavally cll il 5 4y sl BaeLosall ciladd (b cAalll S Caaati i€ 1) +dda gale
ERPPRA]

11.[French] ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-518-563-0930

12. [Urdu]
1-518-563-0930 1S JIS - Uy i (e Cibe et (S 330 (S ) S Ol 5 gn s g3l Gl 81 la s

13.[Tagalog] PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-518-563-0930 .

14. [Greek] [TIPOXOXH: Av pildte eAAnvikd, otr 61dbeom cog Ppickovial vnpecieg YAWOOIKNG
vrooTPEng, ot omoieg mapéyovtal dmpedv. Karéote 1-518-563-0930.

15. [Albanian] KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 1-518-563-0930.



